
Custom Built 
For Fiber



Compliance 
Reporting 

& Filtering

Current Pain Points

Volume
(Updates & 
Remarks)

Damage 
Reporting



Updates and Remarks

• Updates are to 
Extend the Life

• Remarks Apply 
Fresh Paint



stats.sc811.com



Work Site Info
• Adding/Editing Sub 

Contractors  

• Multiple Options for 
Work Type(s)

• Examples: State Grant, 
Conduit Install/Repair, 
etc. 

• Utilization of Job ID and 
Done For

• Additional Fields Aids in 
Querying Data



Fiber Work Types
• Specialized Work 

Types MUST Be 
Utilized to be 
Effective



Fiber 
Compliance View

Job ID

Dig Site Centroid





Fiber Compliance View 
in Exactix



Any persons responsible for 
managing/entering locate 

tickets for fiber work.   

Who Should Take 
The Training?  



Fiber 
Course



Manage 
tickets by 
checking 

responses   

Exactix Plus User Access 

Ticket 
numbers

immediately   
Process

Secondary 
Actions 



Add Service Area

Long Distance Ticket 

Tool
Upgrade To:

Add Service 
Area

Long 
Distance 

Tool



Damage 

Reporting



Contact Us
Chat Online: SC811.com

Email: Support@sc811.com

Phone:  1-800-290-2783
Option # 1
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